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hktm QUALITY POLICY

We were established in 1998 in order to assess what we can achieve along with the
inspiration-based technologies of the changing world. As from the first project undertaken
by us, we took all our steps upon listening to our customers and evaluating their habits and
requirements. As from the first day, we proceed with Bosch Rexroth, one of the technology
giants of the world and we take the European standards as a basis.

In order to offer the correct product in the first time and each time upon being aware that
quality is the prerequisite in order to compete in the national and international markets;

e The Senior Management of HKTM agrees and undertakes to offer the products and
services that are advantageous in terms of competition by means of cost decreasing-
efficiency increasing real practices,

e Ensure satisfaction of its customers, solution partners and employees,

e Establish and maintain its Quality Management System on the basis of the
Continuous improvement principle,

e In order to satisfy the changing and developing necessities of our customers, timely
offer products in the desired qualifications that are in compliance with the national,
international and legal conditions on the basis of the continuous improvement
principle,

Provide all required resources for the implementation of the determined policy.

Because engineering is not merely a business for us but it is also one of the most creative
ways in order to realize the dreams of our customers.

General Manager

Ilham CELEBI
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